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1

E

Cutline of Services

eneral Information

wcept where otherwise stated, the Contractor shall furnish alf labor, supervision, management, tonls, materials,

lequipment, facilities, transpottation, incidental engineering, and other items necessary to provide the services
§ou£€ilzed below and deseribed in this Performance Work Statement (PWES) for the Naval District Washington
Region. Services shall be performed at various Government Facilities in Maryland, Virginia and Washington DC
‘within a 100 mile radius of the Washington Navy Yard by means of a combination firm-fixed price (FFP) and
§iﬁd€ﬁnzit€ debivery-indefinite quantity (I, The PWS is organized into annexes. Anuex | is "General
Unformation”. Annex 2 contains the on-site project management and administration requirements. Annexes 3
ithrough 18 contain the technical requirements.

‘Annex 1 General Information

‘Annex 2 Management and Administration
Ammex 3 Command and Staff N/A

‘Annex 4 Public Safety

8401060 Sccurity Operations

‘Annex 5 Air Operations N/A

{Amnex ¢ Port Operations N/A

Armmex 7 Ordnance N/A

‘Ammex 8 Range Operations N/A

Annex Y Health Care Support N/A

Annex 10 Supply N/A

Annex 11 Personnel Support NVA

Annex 12 Morale, Welfare and Recreation Support N/A
Annex 13 Galley N/A

Annex |4 Housing N/A

‘Annex |5 Facilities Sapport N/A

Annex 16 Utidities N/A

Amnex 17 Base Bupport Vebicles and Equiprent N/A
IAnnex I8 Environmental NA
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1.2 Protect Location iha work shall be performed at various locations and could vary from locagion w location. The following s an
‘exampie of the dispersion of work af the various locations.
: o Mifitary Sealift Command Facilities, Washington Navy Yard, DC
o Naval Sea Systems Command Facility, Bldg. 176, Washington Navy Yard, DU
»  Naval Sea Svstems Command Facility, Bldg. 104, Washington Navy Yard, DC
»  Naval Sea Systems Conumand Facility, Bidgs. 197, 201 and Naval Medical Clinie, Washington Navy
Yard, DC
»  Naval Surface Warfare Center Carderock, West Bethesda, MDD
»  Naval Support Facility, Arlington, VA
o Naval Research Laboratory, Chesapeake Bay Detachment, Chesapeske Beach, MD
\ o  Walter Reed National Military Medical Center (WRNMMCO), Bethesda, MD
1.3 Background EWiih the nation's capital &t its heart, the Naval Districr Washington Region encompasses over 4,000 square miles,
Information dincluding the District of Columbia: the Maryland counties of Anne Arundel, Calvert, Charles, Frederick,
‘Meontgomery, Prince George's and St. Mary's; and Northers Virginia counties of Loudoun, Fauguier, Fairfax,
Prince William, Stafford, King George, Westmoreland and Arlingron, and the cities within their outer boundaries,
Naval District Washington is responsible for efficiently delivering common operating support services to over 120
smission cogmands located within the Region. Naval District Washington is the regional provider of common
‘operating support o twenty Naval instailations within a one hundred mile radius of the Pentagon. Services
‘provided include public affairs, public works, public safety, community support. human resources, information
itechnology, supply, air and port eperations, ceremonial support, enviconmental and safety and morale, welfare and
wregreation. The region’s installations comprise over 26,000 acres, with a 319B plant account and over 71,060
weivilian and military personnel.  In addition to the Washington Navy Yard, Naval District Washington includes:
NRE Chesapeake Beach Detachment; NSA Ardington; NSA Carderock, Walter Reed National Military Medical
‘Center, Bethesda,

1.4 Verification of hroughout the PWS, the workload data is generally reforred to as being located in Section 1. Section I provides
Workload and idata such as maps, floor plans, and tables to represent the type. guantity and location of services to be provided.
Conditions However, Offerors are encouraged 1o visit the project site during the site to assess the nature of work and

‘conditions under which work s to be performed.
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1.3

Climnate Patterns

§W&zs’ilingmn‘$ weather is seasonal subtropical with some variations between summer and winter, although it i
imoderated by its proximity 10 the coast, making s climate more moderate than cities at a similar [atitude further
\intand, Semmer tends (o be very hot and humid with daily high temperatures in July and August averaging in the
ihigh B0s® 1o low 90s°F {abowt 30°C). Spring and fall are mild with high temperatures in April and October
\averaging in the high 60s°F (about 20°C), Winter can bring cold temperatures and, on some occasions, significant
snowfall. While hurricanes (or the remnants of them) occasionally track through the area, they have often
weakened by the tme they reach Washington. The average annual snowfall is 17 inches (430 mm) and the average

Lo

Related Information

§'}"here are four types of Related Information that can be found in the Description and Related Information columns
‘of the specification as follows:

Eiz}formtiomi Nates as used throughout this PWS provides additional information 1o Offcrors to be used in
‘developing a thorough understanding of the work o be performed in this contract.  Any block of text marked
Informational Notes™ throughout Annexes 1 through 18 is subject to this disclaimer. Offerors may not rely upon
ithe “"Informational Notes” as material representations of the Government. Information provided in "Informational
Notes" does not create a contractual requirement on either party to this contract.

\Clarifving Information describes client expectations in a more detailed manner than the Performance Objective and
Performance standard alone.

§(Imzstzr&in ing information describes Imitations o the work performed 1o meet the Performance Obiective and
Performance Standard.

Requirement information further describes client requirements associated with ecach Performance Objective.

|

Navy Approach to
Service Contracting

The Department of Navy (DoN} spends over $1 billion in annual obligations to meer global requirements for
acility operations and maintenance provided through Facility Support Contracts (FSC) and addigonad billions ©
‘provide other base operations support services {OBOS). The Head of the Contracting Activity {HCUA) of the Naval
Facilities Engineering Command (NAVFAC) bas focused increased attention oo re-engineering FSC contracts in
irespouse 1o costorer and industry feedback, budget constraints, and the impact of a variety of contracting,
‘program management sod financial management regulations. The Navy also supperts the following principles:
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174

Partaering Philosophy §"i"he first principle is that the Navy views ig contractors as partners and not just abstract service providers, The
{Navy wants itg contractors to succeed because pariners’ success drives the Navy's successful mission completion.

{Within the bounds of scquisition policy the Navy intends to work 1o fincd solutions that will be beneficial to both

he Government and its partners.

Contractor's ‘The second principle is that the Navy will receive insightful management from its contractors. This management

Knowledge will include the knowledge, skills, authority and willingness to use contractor resources o find better ways of
serving Navy clients’ strategic and operational goals and objectives. The Navy's use of performance-based
‘objectives evidences this principle. Although performance work statements will typically contain several levels of
‘performance assessment, the Navy wants its contractors fo exercise maxirum discretion within bounds of prudent
‘risk management to adjust processes and resources needed to reach specified objectives at the highest performance
Hevel,

Endustry Best The third principle is that the Navy will adopt industry best comuercial practices and matntain state-of-the-art
Practices serviee defivery. [t s the Navy's and contractor's responsibility as parmers o reach this poal. To that end, the
Navy's emphasis will be o evaluating performance objectives {end results).

1.8

Standard Template  (Key to implementing a programmatic approach is using a standard template that ensures Navy-wide consistency
\yet affords appropriate tailoring to meet local needs, This contract conforms to the standard template and has been
‘tatlored for this solicitation, NAVFAC intends 1o use this template-based approach for future service confracts,
‘Offerors should develop an understanding of the template as pant of performing due diligence in reaching an
understanding of the Navy™s requirements and expectations,

{The standard template containg 18 standard annexes. Annex | will always contain information that is relevant to
ithe entire scope of the contract, Annex 2 contains on-site project management and administration reguirements
‘that are refevant to the entire scope of the contract. Annexes 3 through 18 contan the technical mformation and
‘reguiremnents pecuiiar 1o that technical annex, Within cach technical annex, the organization of information and
‘requirements are also standardized. Specification item 1 will always contain General Information. Spectfication
titem 2 will always contain the management and administrative requirements. Specification item 3 wilf always
‘contain the Firm Fixed-Price {FFP) requirements. Specification item 4 will always contain the Indefinite Delivery-
Indefinite Guantity {(IDIQ) requirements. All costs associated with Annexes 1 and 2 and Specification #ems 1 and
12 must be priced and distributed within Specification Item 3 of Annexes 3 through 18 as applicable.
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1.9 Navy PBSC Afﬁpmaﬁzi"lifi‘he Navy's approach o performance-based service contracting (PBSC) includes four component parts which are:
1) Performance outcomes, 2} measurable standards, 3) consideration of incentives, and 4} performance assessment
‘plan.
118 Technical Proposal
Certification
IRy Instrument Number  {The ninth position instrument type indicator of *R” in the solicitation nuniber will change to a D’ upon award of

ithe contract as part of the contract number. All references contained herein (headers, footers, ete.) will be read as
‘approprinie.
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Management and Adminisiration

bad | bd

Definitions and Acronyms

See Attachment 020000001,

[
-

General iformation

2]
ba

Govermnment Working Hours

The Government's regular working hours are from 0630-1630, five davs per week, Monday through Friday, exeept
observed Federal holidays. Excepiions to the regular hours of operation are detailed in subseguent sectioas of this PWS.
Work in certain annexes of sub-annexes requires Contractor’s continuous operations during outside normal working
hours, during spectfied ours and 24 bours a day, every day of the vear including weekends and holidays. The performance
of other work requirements shall be accoroplished within the Government’s regular working hours unless the specifie
work requirement specified herein necessitates otherwise. Anv ofther work outside Government regadar working hours
requires prior KO approval.

2.2.1.1

Observed Federal Holidays

The Government observes the following holidays: New Year’s Day, Martin Luther King Jr’s Birthday, President’s Day,
Merorial Day, Independence Day, Labor Day, Colurnbus Day, Veterans® Day, Thanksgiving Day, and Christimas Day.

Wage Determinations

All'work s subject to the Service Contract Act, Refer to Seetion §, Astachment J-0200000-02 for wage determinations.

P
b
5%

General Administrative Requirements

b
L | i
—_

Required Conferences and
Moeetings

The Contractor may be reguired to attend administrative and coordination meetings. The Contractor shall atiend Pre-
Performance conference, Partnering, and other meetings as indicated in this contract.

Parmering

See Attachment J-G200000-04 for NAVFAC Partnering Policy.

Permits and Licenses

The Contractor shall obtain sl current reguired perimts, Beonses, and authorizations fo perform work under this contract
from the applicable State Heensing authonty and comply with all the applicable federal, state and local laws and
regulations. Many states require security officers be heensed, The contractor shall meet all state mandared licensing
requirements at all gimes for cach of the applicable states for the District of Columbia, Maryiand and Virginia. The
contractor shall be responsible for maintaining and resowing all licenses, invinding bearing the cost of such for the length
of the contract for all personnel, Evidence of such pomins and Beenses shall be provided o the KO before work
comrmences and at other times as requested by the KO,

insurance

Within 135 davs after award of ¢his contract, the Contractor shadl furnish the KO a certificate of insurance as evidence of
the existence of the following insurance coverage in amounts not fess than the amounts specified below in accordance

with the FAR Clause 52.228-05, INSURANCE - WORK ON A GOVERNMENT INSTALLATION, This insurance

st be mainiained dring the performance period.
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2341 Certificate of Insuraice The Certificate of Insurance shall provide for at least 30 davs written notice 10 the KO by the tnsurance company prior o
cancellation or naterial change in policy coverage. Other requirements and mformation are contained in the
aforementioned msurance clause.

2342 Minimmumn Insuranee The Contractor shall procure and maintain, during the entire period of performance under this contract, the following

Amounts MERIMUM INSRrance coverage:
Comprehensive General Liability: $500,000 per cccurrence
Automobile Liability: $200,000 per person, 3500,000 per occurrence, $20,000 per occurrence for  property damage
Workmen's Compensation: As required by Federal and State worker's compensation and occupational disease statufos
Emplover's Liability coverage: 5100000, except in states where worket's compensation may not be written by private
Carriers
Otherr As required by State or District of Columbia Law {whichever is applicable)
235 Progection of Government Dhring execution of the work, the Contractor shall protect Government property. The Contractor shall return areas
Property damaged as a result of negligence under this contract to thetr original condition at no cost to the Governinent,
236 Mavy Marine Corps Intranet | Addittonal information abour NMCT may be obtained at hup/Avww eds.commmel.
{NMCT)
237 Instructions, Duectives, and | Applicable Department of Defense (Do), Secrgtary of the Navy (SECUNAVY, Chief of Naval Uperations {OPNAV), and
References other divectives, instructions, and references arve listed in Attachment 10401060413,

738 Invoicing Procedures Tnvoicing procedures are identified in S0200000-04,

239 Forms Foom Origioals will be provided by the Government {either hardeopy or computer based for contractor’s ocal
reproduction and use fexamples include accident reporting, and damage reporting, e}

24 overnment-Furnished I accordance with FAR 32245, GOVERNMENT PROPERTY and NAVFAC Clause 5252,245-9300, GOVERNMENT-

Property, Matenals and
Rervices

FURNISHED PROPERTY, MATERIALS AND SERVICES, and the following paragraphs, the Government will fornish
or make avaifable to the Contractor certam Government-owned facilities, wilities, materials, and equipment for use in
connection with this contract, Refer t0 Attachment J0200000-06 (GOVERNMENT FURNISHED PROPERTY,
EQUIPMENT, SERVICES AND MATERIAL),
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2.5

Contractor-Furnished lems

Except for ifems specifically identified as Government Furnished m Attachment 1-0200004-06 (GOVERNMENT
FURNISHED PROPERTY, EQUIPMENT, SERVICES, and MATERIAL), the Conatractor shall provide all equipment,
materials, parts, supplies, components, and facilities to perform the requirements of this contract. Fifteen days after
contract award, Contractor shall fumish document submitials concerning vehicles, communications, weapons (it
applicable), uniforms and relafed accessories and all other equipment and materials proposed to use in connection with the
performance of this contract, Submittals may consist of: manufacturer’s product specifications and descriptive data sheets,
product photographs. brochures, cataleg cut sheets and/or actual samples of the itoms intended for use. The KO may
inspect Contractor-furnished irems for adequacy and compliance with contract requirements,  Inadequate or unsafe fioms
shall be removed and replaced by the Contractor at no cost to the Government. Materials containing ashestos, lead, and
PUB s shall not be brought on site. The KO may at any time require samples, Material Safery Data Sheets (MSDS), and
manufacturer’s data cut sheets of materials used in this contract.
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251

Contractor- Furnished Ttems,
General

The Contractor shall provide the following for all work, enoployees and sites:

i

tad

4.

.« » W & & BB

* K & & ¥ 2

Trafning Equipment, Aids, Cousse Materials, and all other training related Materials and Supplies the Contractor
shiall provide all sraining materials. Examples include, but are not Hnuted {o. the following:

Training Plans
Course Currienla and Lesson outlines and plans
Student’s malerinls
Class Handouts
Homework and testing materials
Instructors and Stidents Materials and references
Administrative frems
Firtng Targets
Al other training services
Uniforms, Contractor shall provide all vequired uniform tems inclading accessorios and seourity equipment
listed in Attachmient J-0401060-08, Laundry, cleaning, prossing. maintenance and yepair costs of emplovees’
uniforms and uniform equipment shall be the confractor’s responsibility and paid for as provided in the
apphicable Departrnent of Labor Service Contract Act Wage Determination{s} or Collective Bargaming
Agreomenti(s).
Materials and Supplies. Except where specifically stated elsewhere as Government provided, the Contractor shall
provide all materials and supplies, including vehicle fuel and oil, required to perform the contract, BExamples
include, but are not limited 1o the following:

Official Log Bouvks

Wireless devices where apphicable such as tablets and phones

Black or Blue pens, pencils, sharpeners, staplers, ¢fc,

Any and all necessary forms, permits, passes and badges.

Blank Video Casscttes

Office equipment and supphics {¢.g., fax machine, computer, copicr. fypewrier, ink, paper, ¢io.)
Telephone Service. The Conotractor shall provide anv telephones or telephone services needed to perform the
contract, beyond that provided by the government for lecal official use only purposes.

Contractor-Furmished Items,
Site Specific

Listed and described in Avachments }-0200000-00,1 through 1-0200000-06.5 are additional, site-specific requirements
that the Contractor must provide.

Page tHof 47

16-L-0329/OQUSDP/450




NAGOR0-12-D-0467 SECURITY GUARD SERVICES
FOR NAVAL DISTRICT WASHINGTON

4206060 - Managenent and Administration

Spec Htem

Title

Description

2.6

Managerneni

The Contractor shall manage the total work effort associated with the services required herein to meet the performance
obtectives and standards. Such management inchudes but is not Hinited 1o planning, scheduling, eost accounting, report
preparation, establishing and maintaining records, and guality control. The Contractor shall provide staff with the
RECORSArY management expertise, 10 assure performance objectives, and standards are met.

2.6

Woaork Control

The Contractor shall implement all necessary work control procedures w ensure Himely accomplishment of work
requirements, as well ag o permit tracking and reporting of work in progress, The Contractor shall plas and scheduie
work to assure material, labor, and equipment are available w complete work requirements within the specified time
fimits and in conformance with the guality standards established heretn, Verbal scheduling and statys reports shall be
provided when requested by the KO, A written statos report of any iterm of work mnst be provided within two hours of
the inguiry during regular working hours, and by G800 the following workday for ingniries afier regular working hours.

Weork Schedule

The Contractor’s work shall not interfere with nortaal Government business. In those cases where some interference is
unavoidable, the Contractor shall minimize the Inpact and effects of the interference. The Contractor shall provide
advance copies of all of its wonthly work schedules 1o the Government. The Contracior shall notify the KO of any
difficulty in scheduling work doe to Govermment controls,

Quality Management System
{QMS)

The Contracsor shall establish and maintain a complete QU program in accordance with the provisions specified herein,
The Contraceor’s QU System (aks QMS or QC ProgramyPlan) shall provide an effective and officient means of identifving
and cotrecting problems throughout the entire scope of operations. Contractor shall provide copies of its QMS/OQC
Program to the KO 13 days after contract award, for approval. The Contractor’s QU program shall address:

Accurate documentanon of work processes, procedures, and output raeasures.

A systematic procedure for assessing compliance with performance objectives and standards,

Accurate documentation of quality inspections conducted throughout the exccution of work,

2031

(Juality
Control Plan (QCP)Y

Within 15 calendsr days afier award of the contract, the Contractor shall submit to the KO & QCP. The QU shall
deseribe the QOMS methodology and approaches used under this congract. Within seven calendar days of anv change
during period of performance, submit to the KO a revised QUF for acceptance, Assessment-driven corrective achions and
process adjustments as appropriate in @ timely manoer,
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2632

QE Inspection

The Contractor shall establish and maimain an inspection system in sceordance with the FAR Clause 32.246-4,
INSPECTION OF SERVICES - FIXED PRICE, to ensure that the work performed conforms to the contract
requirements. Contractor QO shall perform aot less than 20% inspections for each sife per month, Contracior shall
subnyit results 1o the government PAR within 24 hours of ingpection. The Comtractor shall maintain a file of all scheduled
and performed QOC inspections, mspection results, and dates and details of corrective and proventive actions. The file
shall be the property of the Government and made available during the Government’s regular working houwrs. The file
shall be turned over 10 the KO within five calondar days of completion/termination of the contract.

264

Contact information

Contractor shall provide and mamain af all thmes & Washington DU Arean local {foll-free) telephone voice nurnber and a
telephione faesimile number which the Government can use to contact the Clontractor during aod/or after normal working
hours, to initiate work and to conduct contractual business, Use of answering machines and beepers 18 not acceptabie,
Provide this information 24 Hours after contract award and at any changes thereafier.

Contractor Quality Control/
Assessment Reports

The Contractor shall submit a copy of the Contractor Quakity Condrol/Assessement Report o the KO monthly for the
guality control events performed and assessment-driven corrective actions and process adjustments during the previous
week. The Government may adiust the frequency of the submittal based on the Contractor™s guality of performance,

Personne! Requiroments

The Contractor shall comply with the personned requirements stated below,

Key Personmnet

Withine 15 calendar days after award of the contract, for ofher than qualification requirements roguired to be subrottted
with the offer, the Contractor shall submit 10 ghe KO a List of Kay Persornel and Thetr Qualifications and any additional
information requested by the KO to certify their qualifications, The PM, QCM. and SSHO peed fo be separate personnel.
Within 13 calendar days after award of the contraci, the Contractor shall submit o the KO an Organizaiional Chart
showing Hnes of authority of the kev personnel and on-site supervisor(s} for this copfract. The chart shall inchede names
of persorinet and sheir posison title in this contract, As a minimm, inclade the PM, QOM, SSHO, and on-site
supervisor(sy and who they will report directly to for this contract, The key personnel shall be revised as applicable for
the contract when staff changes are made.

2.7.0.1

Project Manager {PM}

The PM must have relevant experionce at a comparable level of responsibility in projects of similar size, scope and
complexity, The PM or alternate shall have full suthority 1o act for the Confractor on ol contract matters relating 1o this
confract, The PM or alternate shall be on-site during the Government’s regalar working hours and shall be available on-
site within one hour after the Govemment's regular working hours, it contacted and roquested 0 be on-site,

2912

Quattty Control Manager

(QCM)

The Coniractor shall provide o OCM whoe shall have full authority and responsibility for assuring perfonmance objectives
and standards wentified in this contract are met.
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273

Site Safety and Health
Officer {SSHOY

The Contractor shall provide a SSHO whose primary duty and responsibility is 1o prepare and enforec the Contractor’s
safety program on this contract. The SSHO shall bave fulfilled the following pre-requisite training and expertences
betfore being hired as the SSHO under this contract:

For contracts greater than 32Mivear or for contracts of high safety risk, the SSHO shall have completed five years of
satisfactory experience in preparing and enforcing safely programs on contracts of stoxtlar size and complexify in the past,
and have completed the OSHA 30-howr constrection safely class or equivalent within the last five vears and an average of
at least 24 hours of safety tralning per vear for the past five vears. The SSHO shall sot be the same person as the project
IAnager.

2.7.14

Other Rey Personnel

Other Key Personnel include: NAVSEA Stie Manager and Shift Supervisors, and NRL CBD Site Manager and Shift
Supervisors. Refer to Agachment J-0401060-05 for employment suitability oriteria for these personnel.

-3
.
ko

Employee Reguirements

The Contractor shall provide expertenced, qualified, and capable personnel to perform the work in this contract.
Personnel shall be fully knowledgeable of all safety and environmental requirements associated with the work they
perform. Persormel shall speak, read, and comprehend English w the extent that they can read and voderstand printed
regulations, detailed written orders, operating procedures, saining Instructions and materials. They should also
understand and comply with stallation emergeney procedures. Refer to Attachment F-0401060-05 for eoployment
sefabitity oriteria. Provide “Certifications of Employees Tralning” subnutiale sy detsiled in Section F.

2721

Emplovee Appearance

The Contractor shall ensure that all emplovees present a professional appearance that is appropriate for their position.
The KO reserves the right o determine the accoptability of any clothing wom, All Conmractor/ subcontracior empioyees
working under this contract shall be identified by a distinctive nameplate, embiom, or pateh attached in 3 prominent place
on an outer garment. Emplovee identification shall not be substituted for station required passes or badges.

Employee Conduct

Contractor ernployees shall conduct thernselves in a proper, efficient, conrteous and businesslike manner.

Removal of Emplovees

The Condractor shall remove from the sife any fndividual whose continned employiment is deemed by the KO 0 be
conteary 1o the public inferest or Inconsistent with the best imterests of National Security.

2724

Proof of Legal Residency

No employee or representative of the Contractor will be admitted to the site of work unless satisfactory proofof
citizenship is furnished, or, i an alien, legal residency within the United States is confirmed. Provide cemfications of
eitizenship to the KO before the start of work and before assignment of any new emplovees, Maintain records of same,
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2.8

Security Requiremnents

The Contractor shall comply with all federal, state, and local security statutes, regulations, and requirements. The
Contractor shall become sequainted with and comply with all Goveroment regolations as posted, or as regquested by the
KO when required o enter 2 Governnment site. The Comdractor shall easure thet all security/entrance clearances are
obtained. Provide proot of facility and emploves clearances o the KO before the start of work and before assignment of
any new employecs. Maintain records of same.

281 Employee Listing The Condractor shall maintain and provide apon request 8 corrent listing of employees. The Hst shall contain emplovee’s
name, soctal security number, and level of security clearance, sites/posts normally assigned.

282 Vehicles The company name shall be displayed on each of the Comtractor's vehicles in a manner and size that is clesrly visible. Al
vehickes shall display a valid state Hoense plate that complies with Stase Vehiele Codes. Velvicles shall mect alf other
requiremnent of the State Vehicle Code, such as safety standuards, and shall carry proof of insurance and state registration.

B9 Passes and Dadees The Contractor shall comply with all Federal, state, and local security statutes, regulations, and requirements. The

Contractor shall become acquainted with and comply with all Govemment regulations as posted, (including the RAPID
Gate Program) or as requested by the KO when required 1o enter 3 Government site. Refer to Section
L0200000-09 for mfornmtion on the RAPID Gate Program.

Commander, Navy nstaliations Command (CNIC), has established the Navy Commuercial Access Control Syston
{NCACS), a standardized process for granting unescorted access privileges 1o vendors, contractors. supphiers, and service
providers not otherwise entitled to the issuance of & Common Agcess Card {CAC) who seek acoess 1o and can provide
fustification 1o enter Navy installations and faciiities. Visiting vendors may obtain daily passes directly from the
individual Navy Installations by submitting identification credentials for verificaton and undergoing g criminal screening/
background check. Alternatively, if the vendor so chooses, it may voluntarily elect to obtain fong-term credentials
through enrollment, registration, background vetting, screening, issuance of credentials, and electronic vahidation of
credentials at the vendor's own cost through a designated independent contractor NCACS service provider. Credentials
will be issued every five years and access privileges will be reviewed/renewed on an annual basis, Any costs associated
with the RAPID Gate program should be included as a cost m the contractor's proposal and will not be entertained as a
separate REA after contract award. Further information regarding NCACS can be found under "Popular Links™ at
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284 Access o Buildings The Contractor shall monitor and control access into restricted arcas under their responsibility, allowing only those
individuals who have been properlty cleared tito restricted areas or other controlled access arcas. The Contractor shall
comply with sceurity requirements, plus those imposed by the mstallation Commander at all imes. Personnel with access
o special arcas will have the appropriate sereening and/or security clearance, and porsonnel requiring routing aocess fo
restricted arcas will wear special badges authorizing access for those areas. Contractor personnel shall not enter restricted
or controtled areas or installation facifitics unless specifically authorized i performance of their dutics. The Contractor
shall secure all buildings and facilitics entered during non-duty hours and will seeure all building and facilitics under the
Contractor's cognizance at the end of cach workday or shift period, or as specified in Post Orders,

283 Acegss Arrangements The Coniractor shall make all arrangements necessary to obtain access to butldings, facilities and other work areas, and
when nocessary, arrange for thern to be opened and closed by the controlling authority, The Government may issue keys
to the Contractor. The Contractor shall use due diligence and be responsible for compromised security systems o mclude
replacement costs that result from s action or naction.

186 Security Clearances

re pending.
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2.8.7

Trustworthiness Security

Referenee s hereby made fo Navy awarded contracts reguiring Contractor access 10 sensitive unclassified information.
Although these contracts are not classified and Contractor ecmployees are not required 10 have a scourity clesrance, the
Department of the Navy (Do) has determined that all DoN information svstems are scnsitive regardiess of whether the
information is classified or unclassified. A Contractor whose work involves access o seasitive unclassified information
warrants a judgment of an employee’s trustwosthiness. Therefore, all personne must undergo a National Agency Check
to veriy their tustworthiness, Also, the Government will include Facility Access Defermination {FADY program
reqaiirements in the contract specifications when trustworthiness determinations will be required on the Contractor
cmplovees. The following addresses those reguirements for Trustworthiness Scourity.

4. Each Contractor employee must bave 2 Tavorably completed National Agency Check (NAC)

b, I Contractor personnel currently have a favorably adiudicated NAC the Costractor shall notify the Security Manager
of the Government command they will visit who will validate this in the Joint Personnel Adjudication System
(JPASY. The request shall be renewed annually or o5 the duration of the contract if loss than one vear,

¢ i no previous investigation exists the Contractor personne! shall complete the requirement for & Trustworthiness
NAC,

Investigations {or public trust positions, to include [T (Limited Privileged) and I'T-H{ (Non-Privileged) positions that

accoss unclassified sensitive information when clearance eligibility 18 not required, will be sulymitted w the Office of

Personne! Management {OPM) udbizing the SE-83P (code 08B for I'T-1I and code 028 for I'1-HI ) and will inciude the SF-

87 Fingerprint Card or ¢lectronic fingerpring transmission. The Government Security Manager will process the

Trussworthiness NAC, The contract employee shall provide the completed Personnet Security Investigation {PSH fo the

Securtty Manager along with the original signed release statements and applicant fingerpring card (FDS7). The

responsibility for providing the fingerpring card rests with the Contractor, The Security Manager will review the form for

completeness, accuracy and suitability issaes and will forward the completed SF85P along with attachments to OPM. The

Department of Navy Central Adjudication Facility {DoN CAF} will perform adjudicating contractor investigations for

public trust positions. Contractor fiiness determinations made by the DoN CAF will be maintained in the Joint Personnel

Adjudication System (JPAS). Favorable fitness determinations will support public trust positions only and not national

securtty eligibility. If no issues are discovered, according to respective guidelines a “Favorable Determination” will be

popuiated in JPAS and will be reciprocal within DoN. If issues are discovered, the DoN CAF will place & “No

Determination Made” in the JPAS and forward the investigation 1o the submitting office for Government command’s final

determination,
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2.9

Contractor Safety Program

The Contractor shall develop and implement a Safety Program detailing how the Contractor plans, staffs, performs, and
conteols all safety practices while delivering beat value services 1o the Govermment without any accidents or mishaps.
The Contractor’s safety program shall comply with all safety standards identified in the US. Army Corps of Engineers
Safety and Health Reguirements Manual, EM-383-1-1 and Public Law 91-596, Occupational Safety and Health Act

251

Accident Prevention Plan
{APP}

To ensure that the Contractor has a wellb-organized and thorough Safety Program, the Contractor shall prepare an Accident
Prevention Plan {APP). The APP shall be prepared by the Contractor’s SSHO and shall be followed by all Contractor
employees, subcontractors, and vendors at cach service site, The APP shall follow the format and cover all topics as
delineated in Appendix A of EM-383-1-1. The APP shall incorporate Actvity Hazard Analyses (AHAS) and Stuation
Specific Safety Plans that are refevant to the site specific hazards and controls for each activity and type of work that may
he encountered in the performance of this contract,

The Contractor shall submit an APP o the KO within 15 davs following award for acceptance. The Contractor shall
review, update, and submit the revised APP o the KO annually and within 15 calendar days whenever a change in work
conditions, hazards, or activities oceur,
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282

Activity Harard Analysis
{AHA)

The Contractor shall prepare Activity Hazard Analyses (AHAS) for all common recurring work activities performed under
this contract. AHAs shaill be submitted with the APP and shall be updated as work activities or conditions change and
additional AHAS prepared as now work activities are required. Specifically: For FFP contract modifications where
changes are germane 10 the original contract, the Contracior shali revise applicable AHAs and submit to the KO within 13
calendar days afier modification is signed.
¢ Forcombination FFPADIQ contraces, the Contractor shall submit an AHA on task orders, with the associated
proposal, whenever the service environment or required task is different from the firm-fixed-priced services.

AHAs shall follow format of Figure 1-1 of EM-383-1-1 and shall explain the following as detatled in the EM-385-1-1:

The steps of the service process;
Identify potential hazards that exist as a result of the Contractor’s service process within the eavironment:
Measuregs or plans of sctions fo safely remove potential hazards away from people in and around the service
process and environment;

+  Specific materials and equipment necessary to safely remove potential hazards away from people in and around
the service process and environtent;
Iospection regnirements (o assure service seiivity is safe; and

+  Training of service personnel to be aware of potential hazards and measures or plans of actions t0 be used to
remove hazards from service envivonment.

During performanee of services, the SSHO shall periodically review the AHA at cach service site and for each sub-annex
t0 assess the effectvencess of the Confractor’s overall APP. If changes 1o the AHAs are required, such changes shall be
submitted to the KO for roview and acceptance,

Hazard Specific Safety Plans

The Contractor shall develop and implement hazard specific safety plans, as Hsted below, as necessary for the situation or
types of work o be performed under this contract. These Hazard Specific Safety Plans shall be submitted with the APP
and shall be updated as siiutions change. Additional hazard specific safety plans developed as applicable when new
types of worl are required under this contract,

Prug Abuse Prevention Plan

The Contractor shall develop a plan 1o explain how it will satisty the drug-free work force requirement as stated in
DFARS Clause 2532.223-70304.

Emergency Response Plan

The Contractor shall develop an emergency response plan to ensure safe evacoation of people during emergencies, before
the harard or natural disaster Is imminent, sad {0 minimire the consequences of accidents during evacuations, See
Section G1E of EM 385-1-1,
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264 Accident and Damage The Contractor shall notify the KO of all damages, accidents, niishaps, and near misses that ocour on or related 1o
Reporting Covermment property inamediately,

For recordable injuries and ilincsses, property damage accidents resulting in at least $2,0060 in damages, the Prime

Contractor shall conduct an aceident investigation to ostablish the root cause(s) of the accident.

{a} Forrecordable inturics and illnesses and property damage accidents resulting in at least $2,000 in damages compleic
the Navy Contractor Significant Incident Report {CSIR) form and provide the report 1o the KO within 1 calender day
of the accident. The KO will provide 2 blank copy of any required or special forms.

(1} Recordable Injurics or ilincsses. Any work-related injury or iHness that resules in:
(i} Death, regardicss of the time between the injury and death, or dhe length of the illness;
(i) Days away from work (any time lost afier day of injurv/illness onset);
(it} Restricted work;
(v Transfer o another job;
(vi Medical treatment bevond first aid;
{vi) Loss of consciousness; or
{viiyA significant infury or iHness diagnosed by a physician or other hicensed health carve professional, even it
did not result in {1) through (6} above,
Comply with curreng 290CTR 804 for OSHAHIOSH record keeping and reporting requiremonts,

2941

Aceident Reporting
Notifteation

The Confractor shall report all accidents, nyishaps, and near misses 1o the KO in a timely manner as deseribed below:

A Initial Acoident Repocting Notification Report shall be developed by the Contractor and provided o the KO
immediately after that an accident, or near miss, has occurred. The Coutractor may not have all the facts and ixformation
regarding the actual incident or near miss at the time of the initial report. However, 1t 1s the Goverrnment's deshre o
receive notification of alf nushap situations as early as possible.

The Conifractor shall develop a Follow-on Accident Reporting Notification Report and shall and provide a copy 1o the KO
close of business the day of the accident, or i the accident occurs afler hours, at start of business the following morning.
Follow-on reports shall be required daily until the Contractor can send & final, conclusive repost of the nature, cause, and
outcome of the accident.

The Contractor shall provide a Final Accident Reporting Notification Report of the accident fo the KO within 48 hours
after completing the investigation of the accident,

293

Fire Protection

The Contractor shall know where fire alarms are focated and how 1o activate them. The Contractor shall handle and store
all comtbustible supplics, materials, waste and trash in a manner that prevents fire or hazards to persons, facilities, and
materials,
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2,19

Enviromnental Protection

The Contractor shall comply with all applicable federal, state, and Jocal laws, and with the regulations and standards listed
in applicable documents listed m Adtachment 1040106013 (REFERENCES, INSTRUCTIONS. and BPIRECTIVES). Al
environmemal protection matters shall be coordinated with the KO, Inspection of any of the facilities operated by the
Contractor may be accomphished by the Activity Environmental Protection Coorvdinator, or authorized officials on a no-
notice basis during Government regular working hours. In the ovenrd that a regulatory agency assesses a monetary fine
against the Government for violations caused by Confractor negligence, the Contractor shall reimburse the Government
for the amount of that fine and other costs. The Contractor shall comply with the instructions of the cognizant Navy
Medical Departmont with respect 10 avoidance of conditions which create & nuisance or which may be hazardous to the
health of military or civilian personncl.

2401 Disposal

236001 Non-Hazardous Waste The Covtractor shall dispose of debris wnd rubbish resulting from the work under this contract in the tash and refuse
coatainers provided throughout the facilities and on the installations, after determined to be von-usable snd non-
recychable. Peposit reeyclable tmatertals i the containers provided throughout the facilities,

2012 Hazardous Wastc The Contracor shall dispose of all hazardous waste in accordance with the Resource Conservation and Recovery Act and
all other applicable fedoral, state and local laws and regulations. No onsitc installation disposal of hazardous wasig is
atlowed by the Contractor or Subcontractor,

2.16.2 Spill Prevention, The Contractor shall report all oil, fuel and chernical spills on Government property i a manrer that comnplies with

Coniainment, and Clean-up applicable federal, state, and Tocal laws and regulations or otherwise stated herein, and the nswilation spil control plan.,
Contractor may be liable for spifl clesr-up costs fal no cost to the Government) caused by his negligence.
2.16.3 Hazardous Material The Contractor shall ensure that procedures are tn ploce to deal with harardous materials, pursuant to the FAR Clause
Management 52.223-3, MAZARDOLUIS MATERIAL IDENTIFICATION AND MATERIAL SAFETY DATA. Contractor shail
maintain MSDS on all hazardous materials he stores and uses at Contract Performance locations.
2.164 Protection of Endangered The Condractor shall ot disturb endangered and threatened species and their habisat, The Contractor shall carefully
and Threatened Specics protect in-place and report immediately to the KO endangered and threatened species discovered in the course of work,
{Fiora and Fauna} The Contractor shall stop worll in the mmediate area of the discovery until directod by the KO fo resume work,
2,103 Noise Control The Covtractor shall comply with ol applicable federal, state and focal laws, ordinances, and regulations relative o noise

conirol
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2,106 Ashestos Containing Asbestos contaiming insulation, flooring, and other building materials may be encountered by the Contractor during the
Material {ACM) performance of work under this contract, and the Contractor shall remain alert to this possibility. IFACM is encountered
or suspected in the performance of work, the Contractor shall avoid removing, sanding, abrading, or disturbing the
material. The Contractor shall verbally notifyv the KO within one hour and follow-up with wriften notification within 24
bours in the event of accidental or intentional disturbance.

2.41 Disaster Preparedness The Contractor shall comply with the activity's Contingency Instructions, Refer w0 Attachment J-0401060-13
{specifically NAVSUPPACTWASHINST 344016, Disaster Preparedness Plan). The Contractor shall prepare the
installation before, and perform damage evaluation and emergency recevery after, natural disasters and other emergencies
as directed by the KO,

212 Encrgy Managewent The Contractor shall comply with the activity's encrgy conservation program.  Use of high encrgy consuming tools or
equiptoent is subject to approval by the KO prior to use.

313 Netification to the Notification o the Govermment for Work Above the FFP Limitations, The Contractor is fully responsible for work up to

(rovernment for Work the Armefixed prive limits, When work is expested to exceed the FFP Hmits, the Contractor shall notfy the KO of
Above the FEP Limitations identification for further divection, The Government may issue 4 task order i accordance with the TDHQ portion of the
contract detailed below,

2.14 FEF Exhibit Line [temn FFP BLINS are provided in J-200000-08

Nombers (BLINg)

215 DI Work TG work is identified in each applicable aonex or sub-annex. IDIQ work may consist of Unit Priced Tasks {UPT) Work
{non-neeotistedy and Unit Priced Labor {1UPL)Y Work {negotiated). The Contractor shall perfonm all IDIQ fask work as
ordered by the KO per Seetion G and Dol EMALL requirements in Section H. IDIC work will consist of Unit Priced
Labor Work which may be ordered by the Govermment as separate ifems from the Schedule of Indefinite Quantity Work
{Bid Schedule) in Section B on an as needed basis,

2151 Unit Priced Task Work A Unit Priced Task (UPT) is defined as an IDIQ work item that includes all direct and indirect costs plus profi associated

{Non-Negotiated) with the particular unit of work, Al materials and equipment {rented or owned) reguired for the accomplishment of a
UPT shall be included within the respective exhibit line stem prices, The FFP for the task order 1s determined by
rraltiplying the exhibit line ifern unit prices by the guantities ordered,  The Coatractor is not required {0 submit cost
estimates for UPTs.

251 Acceptance and Performance | The Condractor shall possess the capability to accept and perform EDIQ work via an electronic wedium with Clients

wtifizing their Government Purchase Card.
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24512 Invoieing and Receiving The Contractor shall possess the capability to invoice and receive payment for IDIQ work via an ¢lectroric medivm with
Payment Chients wtilizing thelr Goverpment Purchase Card. Ne partial or advance payments are provided.
245832 Unit Priced Labor Work The Contractor shall perform all Unit Priced Labor (UPL) work in accordance with the scope and delivery schedule
{Negotiated) negotiated per cach task order, UPL work is defined as 1DIQ work that utilizes negotiated labor howrs and materials to
accomplish a task not required by the fixed-price portion of the contract, UPL includes separately priced labor, materials,
and equipmernt exhibit fine items, The Contractor shall prepare and furnish a detailed cost estimate identifving proposed
iabor, material, and equipment costs, which upon approval by the KO, becomes a FFP tagk order.

L R D) Preparation of In response to the Government's Request for Proposal (RFF), the Contractor shalt submit an IDIQ Proposal 1o the KO

Proposals within o working days for cach potential task order which inchudes: 1) A complete list of all fasks necessary to perform
the required scope of work, 2¥ The namber of hours set torth to perform cach task and 3) The projected quantity and costs
of materials to perform the required scope of work.

215211 Fabor Requirements Current R, 8. Means or similar estimating sousces shall be used for determining the number of labor hours required to
complete the scope of work. The total labor cost will be determined by totaling the number of direct labor hours and then
multiplyving by the labor hour unit price from the Schedule of Indefinite Quantity Work,

2.15.2.2 fsspance of Final Task Order | The KO will order unit priced labor by issuing to the Contractor a copy of the approved scope of work and 2 task order for
the work described, in accordance with Section . Task order completion times will be specified on cach task order.

2,183 D) ELINS 101G ELINg are provided in -0200000-08 HELIN Exhibigs,
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Deseription

1

Cieneral Information

The Contractor shall provide labor, management, supervision, jools, material, and equipment required to perform
Security Operations services at the following loCations:

Maval Support Activity, Washmgton:
¢ Militury Sealitt Compmand (MSC) Washingron Navy Yard (WNY), Washington, DC
¢ MNaval Sea Systems Commuand (INAVSEA), {WNY ) Washington, DC
Maval Support Activity Washington ~ Naval Observatory (NOB) Formerly North Potomae
*  Naval Support Facility Carderock, West Bethesda, MD
«  Naval Support Faciiity, Arlington, VA
Naval Support Activity Annapolis
e Naval Rescarch Laboratory, Chesapeake Bay Detachment (CBD),
Chesapeake Beach, MD
Naval Support Activity Bethesda
*  Walter Reed National Military Medical Center (WRNMMO), Bethesda, MD

2 Management and Administration

2.1 Definitions and Acronvims | See Attechment J-0206000-01

2.2 Cost Account Code {CAQ) | No Navy Cost Acoount Code Reporting s required.

Reporiing

2.3 Axthority The Contractor’s right and power 10 compel or demand obedience when enforcing nales, and regulations 15 delegated
bv the installation Commanding Officer via post orders and SOP. The Contractor has no arrest or law enforcement
authority,  The Contractor’s awthority i limsed o detainment of personnel suspected of violating laws, ruies, or
regulations, While on duty, Contractor personnel invoking the right to make a ¢itizen’s arrest as defined by laws of
the District of Columbia, and/or States of Marvland, and Virginia, is out of the scope of this contract,

2.4 Copnunmications

Eguipraent
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2.5

Secarity Vehicles

Groverament Security
Force and Law
Enforcement Agency
Interface

The Contractor shall interface with other Government Security Foree personnel, congisting of military, civillan, or a
combination thereod, and may be required to bwerfice with Federal, state, and iocal law enforcemen agencies.
Other Government Security Foree personnel perform a broad range of services, including law enforcement,
Explosive Ordoance Disposal, and handling of Military Working Dogs {MWDs). Federal, stafe, and local law
enforcemend agencies may inchude: NDW Sccurity; Tenany'Cliont Command Security Officers; Naval Criminal
Investigative Service; FRI; Phstrict of Columbia; State of Maryland; Commonwealth of Virginia; and local county
and city law enforcoment agencies,

I the event of an incident the contractor shall alian themselves with ND'W sccurity personnel.

27

Jursdiction

The Commanding Otficer of an instsllation hay defined Federal jurisdiction limitations. These limits refer to
geopraphic areas in which law enforcement, investigative agency, court, or security force may exercise ity authority,
Jurisdiction limits and corresponding faw enforcement agencies are identified for each geographic area as shown i
Attachment J-04G1060-03. Maps are provided in Attachment J-0401060-03.1. There are four types of jurisdiction
as follows:

Exciusive Jurisdiction

Exists when the Govermment possesses, by whatever method acquired, all of the authority of the State. and in which
the State concerned has not reserved 0 itself the right to exercise any of the authority concurrently with the
Governmoent, exoept the right 1o service civil or criminal processes in the arca. State laws are enforced on the base
only under the Assimilative Crames Act 18USCLY

Coogurrent Jurtsdiction

Exists when, in granting to the Government authority, which would otherwise amowunt 0 exclusive jurisdiction over
an arca, the State reserves o itsel the right o exercise, concurrently with the United States, all of the same
authority,

Partial Jurisdicrion

Exists when the Government has been granted authority over an area in the Stafe, bt whore the State has reserved to
itgelf the right to exercise by itself or concurrently with the Governiment other authority constituting more than
merely the right to serve civil or crimingl processes in the aren; for example, the right (o tax private property.

Proprictorial Interest Area

Exists when the United States has sequired an fnterest in, or title to, property but has ne legislative jurisdiction over
the property. Congress has not authooized federa] prosecution for most ordinary erimes committed on such property.
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2.8

Use of Deadly Force

The use of deadly foree is justified only under conditions of extreme necessity and then only as a last resort when all
lesser means have failed or cannot be reasonably used, as set forth in DoD Directive 5210.56 and SECNAVINST
550029,

Dhsclosure

The Contractor shall not disclose or cause to be disseminated any information concersing the operations of the
tstallation which eould result in or increase the likelihond of the possibility of 2 breach of the nstatlation™s security
or intervupt the continoity of its operations,

2.1

Hspections and Searches

The Contractor’s authority fo physically examine vehicles and other property is limited to conducting ingpections.
Appropriate law enforcement personnel shall be contacted when the need for a search arises as a result of the
discovery of contraband during an mspection. The Contractor is prohibited from conducting a search.

[

Cieneral Orders of a Seatry

The Contractor’s guard personnel shall comply with the following General Orders, with the exeeption of General

Orders 9 and 10

1. Take charge of this post and all government property in view,

2. Walk my post in a military manner, keephing always on the alert and observing overvthing that takes place within
sight or hearing,

3. Report all violations of orders ¥ am instructed to enforce.

4, Repeat all calls more distant from the guardhouse than my own,

3. Quit myy post only when properly relieved.

6. Receive, obey, and pass on to the sentry that relieves me. all orders from the Commanding Officer, Command
Praty Officer. Officer of the Deck, and Officers and Non-Commissioned Officers of the watkch only.

7. Talk 1o no ong except i the line of duty,

&, Give the alarm in case of fire or disorder.

9, Call the Officer of the Deck in any case not covered by instructions.,

H. Salute all officers and all colors and standards not cased.

11, Be especially watchful at night and during the time for challenging, to challenge all persons on or near my post,
and to allow no ong to pass without proper authority,

Standards of Conduct

The Contractor shall maintain satisfactory standards of employee competency, conduet, appearance, and inteprity,
and for taking such disciplinary sction as needed. The Contractor shall adhere o standards of conduer inchuded in
Attachument 1040 1060-04. Contractor employees shall display o fiiendly, helpful sttitude when dealing with the
public. The Government reserves the right to direct the Contractor o remove an employee from the work site for
tailure o comply with the standards of conduet. The Contracior shall initiate immediate action to replace such an
emplovee to mainfain continutty of services ai no additional cost to the Government,
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G401060 — Security Operations

Spec ltem

Title

Deseription

2.13

Personnel Requiremenis

The Contractor's personmel represent the Government and shall present a professional image at all tmes, The
Contractor shall provide personmel with the gualifications, technical knowledge, experience and skills required to
efficiently provide securily operagions, Contractor shall mainiain personnel files on all employees containing
documentation reflecting comphance with the employiment suitabiiity and all other individual employee related
requirements of this contract.  See Section ¥ for a consolidated histing of employes related reports, records and
submitials,

i
b

Employment Suitability
and Cualifications

Al Contractor persoone] assigned guard duties shall meet the suiability criteria tocluded in J-0401060-035.
Emplovees not assigned to guard duties are not required 10 meet the same criteria, but as & minioaus shall satisfy the
security requirements specified in Annex 2,

2132

Psychologieal Testing
Regquirgments

The Contractor shall provide psychological pre-employment testing to idenify psychological conditions or patterns
of behavior that are critical in determining occupational suitability, Peychologion] testing shall comply with the
requiremernts Hsted in J-0401 060-(06,

Pre-Emplovment Medical
Examination

Al Contractor personnel assigned suard dutics shall successfully compicte a pre-emplovment plivsical examination
performed by a licensed health eare professional. The examination shalf evaluate the applicant’s abiliry to
successfully perform moderate to arduous physical exertion. Physical examination requirements ave identified in
included in Attachment JF0401060-03, and include these medical requirements applying o all applicants: good near
and distant vision. ability to distinguish basic colors, and ability 0 hear the conversational voice. The Contractor
shall maintain and provide copics of suppeorting documentation of completed phvsical exams to the KO upon
Lequest,

2.i34

Physical Fitness Program

The Contractor shall develop and maintain 2 physical fitness program for aff guards. At a minimum, the physical
fitness program shall include a requitement to semi-annuatly test an employvee’s upper body strength, enduranee and
Hexibility as described in J-0401060-07. All Guard emplovees shall be requived to pass the semi-annual physical
fitness test as a conditon of their employment. Contractor shall maintain and provide copies of physical fitness test
records 1o the KO within 30 days of the semianmual physieal fitness fest.

b
-,
L
ik

Uniforms

Guards shall wear a complete uniform of the type desceribed in 30401 066G-08 while on duty so that a favorable public
inage is prosented.

2.13.6

Grooining Standards

Guards shall have a neatly groomed appearance while on duty. Grooming standards are based on several clements
including neatoness, cleanliness, sefety, professional image, and appesrance. Personal Appearance and Grooming
requirements are described in J-0401060-09,
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§401060 — Security Operations

Spec Hem Title Deseription
2.13.7 Securiy Clearance
Requirements
B
E38 Random Dirug Screening The Contractor shall establish 2 Random Drug Screening Program per Executive Onder 12364 for all guard
Program persoane] and other sensitive positions identified per Civilian Porsonnel Instruction 792, Maintain records and
provide copies of Drug Screcning and Testing Reports upon roquest of the KO,
2.13.9 Training Requirementy The Contractor shall provide aaining o all personnel assipned puard duties in secordance with OPNAVINST
553G.14 as listed in J-0401060-10. The Coatractor shall develop and implement a training plan annualdly, The
{raining plan shall be submitied within 10 working days after contract award 1o the KO for review and at any time
thereafter in order to rack progress. The Contractor may be required to revise and vpdate the training plan during
the contract period o accommodate changes in operationa] requirements,  Provide Training Certifiestions as per
2.14 Firearms Licensing and

Permiis
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§401060 — Security Operations

Spec ltem

Title

Deseription

215

Safety Requirements

The Contractor shall comply with accepted indusiry safety standards, and applicable safety precautions and
guidelines Hsted in J-04010603-11

2.46

Weapons

2,47

Records and Reports

Records and reports, including submittals, are listed and summarized in Section F. The Contractor shall submit
aceurate and complete documents within the required dmeframes,
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Section C - 481864 - Securit;

Operations

Spec Title Performance Objective Related Information Performance Standard
Fem
3 FFP Waork The Condractor shall provide The Contractor shall comply with all Pederal, state, and local | Security Operations are

security operations 1o ensure
security and safety for
persoungl, property, facilities,
and assets.

stasutes and regulagions, and with DoD policies, instractions
and guidance lsted i J0401060-13 as applicable,

Post manning requirements are summarized in Attachment ¥
0401060-14. Total watch standing labor howrs are the same
for each FPCON; however, Contractor guard personnel are
normally assigned to support FPCON B requirements.

Puring emergencies, inchuding those which cause an
increase in FPCON, the Government reserves the right o
direct the use of Contractor resources to inchede wroporary
elimination of some posts and pairols and reassignment of
puards to other dugies as pecessary at no additional cost to
the Government. Upon notification of a ¢hange in FPCON
from the KO, the Contractor shall immediately realign guard
force personne] o meet the post manning requirements
specified for the applicable FPCON. Swrge requirements,
which cannot be accommodated by temporary
reassignments, wilf be handled within the provisions of this
contract. The Government will conduct random security
£XSreises.

The Contractor shall mabtain a physical fitness program as
required.

Informational Notes,

performed per SOPs and Post
Orders and are 1o compliance
with Tederal, state, and local
statutes, Do regulations, and
DoN instryctions and
dirgctives.

Personmeld, property, facilites,
ard assets are safe and secure.

Guard physical fitness program
15 maingained.
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Section C - 0481064 ~ Secarity Operations

Spec Title Performance Objective Related Information Performance Standard
Hem
J-401060-01 and 1040106002 contain General Post Orders

1 SOF

et Yrders and 3

3.1 Entry Coutrol
Poiat Services

Access by vnauthorized
personne] and vehicles shall not
exceed four ocourrences per
vear in controtied agcess areas.

Access by unauthorized
personne] and vehicles shall not
exceed One OCCUTIENCE per year
in restricted sreas.

All fraudolent personne] and
vehicle wdentification are
detected and reported during
EXETCISEy.

312 Commercial The Contractor shall perform Access by voauthorized
Vehicle inspections to ensure only commercial veldeles and cargo
Inspection apthorized commercial shall not exceed two

vehicles and cargos are
allowed gecess o the factlity.

OCOUTIONEES per year.
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Section C - 0481064 ~ Secarity Operations

Spec Title Performance Objective Related Information Performance Standard
Hem
313 Emergency BCP The Congractor shall execute Emergency ingress and egress
Closere emergency ECP closure denial procedures are executed
procedures during wighin five minutes of time of
emergencies to ensure all incrdent or notification.
ingress and egress of
personnel, property,
equipment, vessels, or vehicles
is denied,
32 Roving Guard The Contractor shall provide Adl observed security brcaches
Services roving guard scrvices that and criminal or suspicious
monitor facilitics 0 cnsure activitics are reported to
seeurity breaches and criminal dispatch within the specified
OFf SuUspicious activities are Gruards shall take intervention measures 48 appropriate fhme.
detected and reporied ina within finits of authority.
timely manner, There are no Security broaches
Informational Notes, not identified by the Conmractor.
S0Ps and Post Gredors identify some posts and dutics as
including roving puard services, FHOM01060-03.1 provides
gencral maps,
3201 Perimeter Patrol The Confractor shall monitor Pertmeters are checked as
perimeters {o ensure seeurity spacified,
breaches and eriminal or
suspicinus setivities are {See Section JF0401060-02.1 through F0401060-02.5 for site | All ubserved secnrity breaches
detected and reported ina speetfic Post Orders and SOP's) and criminal or suspicious
timely manner, activities are reported o
dispateh within two minates of
discovery.
Security breaches not identificd
by the Contractor shall not
execed two pLCuITences per
vear,
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Section C - 0481064 ~ Secarity Operations
Spec Title Performance Objective Related Information Performance Standard
Hem
322 imtertor Patrol The Coniraetor shall monitor | The Contractor shall conduct interior patrol per Post Orders | Inferior patrol areas are
inferior pawrol areas fo ensure | and SOPs. checked as specified.
security breaches and criminal
OF SUspCions activilies are {See Section 041 060-02.1 through J401066-02.5 for All ohserved security breaches
detected and reported in a site specific Post Orders and SOP's) and critingl or suspicious
timely manner. aetivities are reported 1o
dispatch within two minuies of
discovery.
Security breaches not ideniified
by the Contractor shall not
exceed one oCeurrence per year,
3221 Building Checks The Contractor shall The Contractor shall conduct scheduled and unscheduled Designated buildings are
physically check designated physical and visual inspections of designated buildings per checked as specified.
buildings to ensure unseoured | Post Orders and SOPs. {See Section JF0401060-01.1 through
buildings are detected and F-0401060-02.5 for site specific Post Orders and SOP’s) Buildings found unsecured are
reported in s imely manner, reported o dispatch within five
Building cheek sheots shall be submitted at the end of each minutes of discovery,
shift por Post Ouders,
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Section C - 0481064 ~ Secarity Operations
Spec Title Performance Objective Related Information Performance Standard
Fem
32322 Escortand The Coniractor shall provide The Contractor shall perform scheduled and wnscheduled Escort and courier services
Lourier Services escort and courter gervices to | escort and courler services per Post Orders and SOPs. (Bee shall be available within five
ensure safe and timely Section F0401060-02.1 through F04G1060-02.5 for site mingfes of specified tme or ten
delivery of personnel and specific Post Orders and S0P’) minges of customer reguest.
property.
The Contractor shall ensploy random route selections to Personnel and property are
prevent predictability i accordance with the SOP. delivered fo designated
tocattons without mjury, death,
damage, or loss due fo
Contractor neghgence.
Services are provided with no
mwore than one validated
customer complaint per month.
3223 Crowd Control The Contraceor shall provide The Contractor shall respond within a reasonable amount of | No damage to property or
crowd control services to time 1o requests for crowd condrol services, (See Section F- mjury to personnel due fo
ensure order and discipline are | 8401060-02.1 through }-0401066-02.3 for site specifie Post | Contractor negligence,
maintained. Orders and SOP’s)
323 OF-Base Pawrel The Confractor shall monitor The Contractor shall conduct off-base patrols, nchuding Al observed seenrity breaches
off-base Government facilities | scheduled and urscheduled physical and visual fespections and criminal or suspicious
and property 1o eosure seeurity | of designated buildings, per Post Orders and SOPs. (See sctivities are reporied 10
breaches and eriminal or Scetion J-0401060-02.1 throuph F0401060-02.5 for site dispateh within two minutes of
suspicious setvities are speetfic Post Orders and SOP's) discovery.
detected and reported in a Security breaches not identified
timely mamner. Building check sheets shall be submitted at the end of cach by the Contractor shall not
shift per Post Orvders. {See Section J-0401066-00.1 dhrough | exceed one sceurrence per year,
G40 1060-02.5 for site speeific Post Orders and SOs)
Buildings found vnsccured are
reported o dispateh within five
minoes of discovery,
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Section C - 0481064 ~ Secarity Operations
Spec Title Performance Objective Related Information Performance Standard
Fem
324 Mobile Vehicle The Congractor shall perform | The Contractor shall perform non-commercial vehicle All contraband from vehicle
Inspections not-coramercial vehicle inspections per Post Grders and SOPs. (See Section J- inspection exercises i detected
inspections to deter and deny | 0401060-02.1 through J-0401060-02.5 for site specific Post | and reported withia 5 minutes,
the mtroduction of contraband | Orders and SOP's)
to the facility. troduction of coniraband by
inspected vehicles shall not
exceed One OCCRITENCE Per yaar,
33 Pass and ID The Contractor shall comply with apphicable Pass and 1D No identification documents are

Office Services

duties listed in Post Grders and SOPs i Attachments |-
G4 060-01 and J-0401660-02.

The security of identification documends is csseatial;
therefore the Contractor shall take ali reasonable sieps
necessary o ensure identitication documents are
safeguarded,

The Contactor shall manage and mainiain & Government-
furnished database of identification cards, building aceess
hadges, and femporary passes issuance.  These databases
may be cither hardeopy records or computer based,
Crovernment will provide any necossary training. The
databases shall be immediately accessible to the Governiment
at all times.

issued to unagthorized
personnel and vehicles.

There are noe more than five
validated customer complaings
per month,
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331 {dentification The Contractor shall prepare There are no more than two
Card fssue and issue identification cards identification cards issued
to ensure guthorized personnel unanthorized personnel per
have proper documentation 1o year.
altow facility access, Types of identification cards that may be Issued by the
Contractor include: temporary building access badges; one-
time visHor badges for building access: one-tirme building
access badges for facilities or equipment maintenance in-
house or contractor workers; NSWCCD Bidg, 15 ADAC
aceess badges; NAVSEA Bldg. 104 access badges.
The Governrent will provide card blanks for 1Ds and
badges.
Informational Notes:
Individuals not meeting criteria for sspance of an access
badge should be directed to report to the apphcable Visitor
{:‘. o ‘t {:' » a
332 Temporary The Congractor shall provide . There are no more than four

Vehicle Passes

temporary vehicle passes to
ensure authorized vehiclos
have proper documentation (o
allow facility access,

temporary vehicle passes issued
0 unauthorized vehicles per
year.
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Section C - 0481064 ~ Secarity Operations

Spec Title Performance Objective Related Information Performance Standard

Fem

34 Dispatching The Coniractor shall provide The Costractor shall receive calls and comply with the Dispatch services are
Services dispatching service for Bispatching Post Orders and SOPs Hsted in Attachments performed, responded 1o, and

security operations 1o ensure F0401060-01 and J-0401060.02, completed within the specified

calls are recetved, responded T,

to, logged, and notifications The Contractor shall receive calls, monitor systems and radio

completed in & umely manner. | transmissions, perfonm required notifications, record all
dispateh activity, and support field operations. The Chatin of Cormmand and
Contractor shall maintain sufficient staff to support interagency notifications are
aperations 24 hours a day, seven days 2 week and meet compileted #s required.
response requirements. Dispaich logs shall be immediately
accessible 1o the Govermment st all times,

34.1 Alarm and The Contractor shall monitor The appropriste emergency
Detoction alarm and detection svstoms to response for alarms received by
Svatoms ensurg the appropriate the Dispatch Center is
Monitoring SINCTEONCY TCSPOnSE is dispatched within 45 seconds of

dispatched to all received receipt.
alarms in 3 imely manner, The Contractor shall monitor fire, security, and industrial

alarms at the sites. Svstoms range from large (NAVSEAY o

medivm (NRLUBIN 0 small or individual (other sites).

342 Video The Contractor shall monttor ‘The appropriale emergency
Surveiliance video surveillance equipment response for ali observed
Equipment for security breaches and securtly breaches and eriminal
Monttoring critninal or suspicions or suspleions activitios are

activities to ensote the dispatehed within 45 seconds of
approptiate cmergency discovery.

response 5 dispatched in a

timely numner,
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Spec Title Performance Objective Related Information Performance Standard

Hem

343 Communications | The Contractor shall monttor, Communications Monitoring 18
Monitoring acknowledge, and record afl performed and documented

information obtained or
communicated from telephone
calls and radio traffic to ensure
accurate relay of mformation
in a umely manner and
adeqguate records of dispatch
and response activity are
rratntained.

Records must be maintained for a period of three vears, or

Officer.

The Contactor shall manage and maintain records as directed
by the applicable Client/Site Security Officer. Records shall
be maintained in hardcopy or electronic format with search
capability by incident type, type of emergency response,
date, time. and location. The records svstem shall be
immediately accessible to the Government at all simes,

within the specified time,

Comrmmication suppott and
noftfications are accurate and
compileled as required.
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Spec Title Performance Objective Related Information Performance Standard

Fem

34,31 | Telephone The Contractor shall answer The Contracior shall provide telephone communications per | All seven-digit emergency and
Commumcations | all welephone calls and effect Post Orders and SOPs. {See Section J-0401060-02.1 through | 911 hines will be answered

the appropriate action to
ensure accurate information is
obtained and adequate records
of activily are mamiained.

F0401060-02.5 for site specific Post Orders and SOP's)

Calls recetved on seven-digit emergency aad 911 Hnes shall
be considered an emergency. Emergency lines shall be
answered immediately.

wighin 30 seconds or 3 rings of
receipt.

Nom-emergency lines will be
gnswered within one minute of
receipt.

There are no more than two
oceurrences of failing to obtain
accurate information per
momnh,

There are no more than two
oceurences of failing fo record
adequate information per
mongh,
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Section C - 481864 - Securit;

Operations

Performance Objective

Related Information

Performance Standard

The Congractor shall monitor
and acknowledge radio traffic
and effect the appropriate
action L0 ensure sccurate
communication of information
between appropeiate parties
and adequate records of
activity are maimntamned.

The Contractor shall provide radio communications per Post
Orders and SOPs, (Bee Section J0401960-02,1 through
F0401060-02.5 for site specific Post Orders and SOP's)

Radio commuomications are acknowledged when the
Contractor cotsnunicates receipt of transimitted information
back to the appropriate pariy.

Appropriate first responders are
dispatched within one minue
of receipt of emergency calls
and within five minutes of
receipt of non-emergency calls,

Radio communications shall be
acknowledged within 13
seconds of receipt.

There are ne more than two
ccearrences of Tailing to
communicate accurate
information per month.

There are no more than two
ocenrrences of fatling o record
adequate information per
mongh,

Spec Title

Hem

3432 Radio
{ommunications

3144 Notification

The Congractor shall notify
appropriste command
glements of coergeney
response information 1o ensure
the chain of command
matiaing operational and
situational awareness,

The Contractor shall provide appropriate sonfication por
Post Orders and 50Ps. (See Section J-04010060-02.1 through
FH40T060-02.5 for stte specific Post Orders and 50P°s)

Exampies of appropriate command elements include. but are
not hmited to) Fire Chief, NDW Securtty Officer; NDW
Cuard Fores Shift Supervisor; Cliont/Site Security Officers;
COR; Command Duty Officers, and Commanding Officers.

Nuotifications are made in
accordance with the SOPs,

There is no more than one
oconrenes of fatling to meet
the SOP standards por month.
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Spec Title Performance Objective Related Information Performance Standard
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345 Records Checks The Contractor shall conduct | The Contractor shall conduct records checks per Post Orders | Records checks ave submitted

records checks of property,
vehickes, and persons to ensure
faw enforcement personnel
receive regutred information.

and SOPs. (See Section 1-0401060-02.1 throngh F0401060-
(32,5 for site specific Post Orders and SOP’s)

Information Systems avatlable o the Contractor for inquiries
inclode: {a) the records, files, reports and submittals for
which he is responsible for creating and maintaining under
this congract, and (b) any Government information systems
that he uses under this contract.

Government efficials authorized o request records checks
mclade, but are not hmited tor Naval police officers; Naval
Criminal Investigative Service {(NCISY; and Command
Investigators.,

Records contain information protected by the Privacy Act of
1974 and shall be handled appropriately.

1 the appropriate svstem
within five minutes of request,

There are no violatons of
confideniiality,

There are no more than two
ceenrrences of ingocurate
miformation provided per year.
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Operations

Spec Title Performance Objective Related Information Performance Standard
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35 Trawnmg Services | The Contractor shall schedule | The Costractor shall conduct training per instructor guides Sufficient courses are

and provide classroom and
practical application
instruction o security force
personnel t0 ensure training
reqaircm{mts are mel.

and established curricuhum,

Tratning requirements {subject areas, courses and
descriptions) are provided in J.0401060-10,

The Contractor shall mamtain individual training records and
provide notifications in accordance with OPNAVINST
3120.32 series and other Navy sraming directives.

Informaiional Notes,

Ag this time, the Contractor is reguived to provide training to
his own employvees oaly. In the future, if walning services
for non-Contractor employees are required, then the
Government may choose to modify this contract 10 add such
services. In that case, the Governmens widl provide the
Coniractor with detailed requirements and a summary of
required courses in J-M31060-16 in its request for
modification proposal.

scheduled to accommodate the
training requiroments of
security force persommed,

Content of training courses
meet established curricula and
guidelines.

There are no more than two
validated customer complainis
from students per month,
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4 IDIQ Work DG work may be ordered Refer 1o {DIQ ELINS for task listings, descriptions, and

utitizing Dol BMALL in
accordance with Section H or
ot a fask order in accordance
with the PROCEDURES FOR
ISSUIING ORDEKS clause in
the specification. The order

will specify the exact locations

and types of work to be
accomplished. The period of
performance will be specified
i each order.

refated requirements. All pericds of performance are

Performance standards for IDIC work will be the same as
those in Spec Htem 3 where applicable.

Informational Notes.
See 1-0401060-02 and sub-attachments for examples of
possible TDIO work,

measured from issue date of order fo acceptance of the work,
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